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 :Giep HAGOORT, Culture op de electronische snelweg- een strategisch 

management game, in: Vakblad Management Kunst & Cultuur, Amsterdam, 1995-2 

(this text was also presented by Ad Huijsmans at the ENCATC meeting, May 2000). 

Thanks to Willem Wester, supervisor of the management games of the Utrech 

School of the Arts. 
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paradoxes to creat competitive advantages, Int. Thomson Business 
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Boekmanstichting, Kunst & Meer Waarde, Amsterdam, 1999.  

  
  
  
  
  
  
  
  
  
  

1 � آ�4ب ه���رت � �I%2-�م ه[ا ا� : Giep HAGOORT, Cultural Entrepreneurship, 
an introduction of art management. Phaedon, Culemborg, 1993, chapter 3. 
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See also: William J. BYRNES, Management and the Arts, Focal Press, 
Boston, 1993, 87-111.  
2  Ricky, W. GRIFFEIN, Management (6

th 
ed.), Houghton Mifflin Company, 

Boston, 1999, pp.372-373; D. KEUNING, F.J. EPPINK, Management & 
Organisatie , Theorie en Toepassing, Stenfert Kroese, Houten, 1996, pp. 
296-302; James Brian QUINN, Intelligent Enterprise, The Free Press, New 
Yourk, 1992; see for a radical change of the traditional division 
organization; Christopher A. BARLETT, Sumanta GHOSHAL The 
individualized corporation: a fundamentally new approach to management  
1997. 
3
 GRIFFIN, (1999), pp. 322-351; D. KEUNING, D.J. EPPINK (1996), pp. 81-

103; henry MINTZBERG, Mintzberg on management, Inside our Strange 
world of organizations, Free Press, New Yourk,1989, pp. 95-115.   
4
MINTZBERG, (1989), p. 100.  

5 This process is based on: KEUNING, Eppink (1996), 109-119. 
6 

See different perspectives from: perspective from: William J. BYRNES, 
Management and the Arts, Focal Press, Boston, 1993. pp. 87-111; Xavier 
CASTANER, The tension between artistic leaders and management in arts 
organizations: the case of the Barcelona Orchestra, in: From Maestro to 
Manager, Critical issues in arts & culture management, Oak Tree press, 
Dublin, 1997. Special issues about opera organizations: Tuomas AUVINEN 
, Opera house – A difficult thing to manage?, in AIMAC’99, pp. 507-521; 
Joyce ZEMANS, Archie KLEINGARTNER, Comparing cultural policy, a 
study of Japan & the United States, Sage Publications, Walnut Creek, 
19999, pp. 203-225 
7 GRIFFIN (1999), p. 334. 
8
B.C.J. LIVEGOED, Organisaties in ontwikkeling, Rotterdam, 1984, pp. 44-

54. 
9 MINTZBERG (1989), pp. 281-300. 
10 Th.B.J. NOORDMAN, Kunstmanagement, Vuga, Den Haag, 1997. 
11

HAGOORT (1993), p. 11-14. 
12

See also: Marja ERIKSSON, Patterns of management in four Finnish 
Festivals, in: AIMAC’99, pp.32-41. 
13

MINTZBERG (1989), pp. 93-300. 
14 HAGOORT (1998), p. 59-66; see for a comparison between an orchestra 
and a professional configuration: CATANER (AIMAC’99), pp. 396- 398; 
MINTZBERG (1989), p. 265. 
15

 See also: Gareth MORGAN , Imagination; the art of creative 
management, 1993.  
16

Harold KERZNER, Project management, a systems approach to planning, 
scheduling, and controlling (6

th
 ed.), John Wiley and Sons, New York, 1998; 

Jan VERHAAR, Project management, Een professionele aanpak (2e druk), 
Boom< Amsterdam, 1999; Lucio ARGANO, Le gestion dei progetti di 
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spettacolo, Elementi di project management culturale, FrancoAngeli, 
Milano, 1997. 
17 GRIFFIN (1999), P. 370. 
18

Giep HAGOORT, Tijd voor projectarchitectuur, projectmangement in de 
culturele sector, in: Vakblad Management Kunst & Cultuur, 4/1998a.  
19

Igor ANSOFF, Implanting Strategic management, Prentice Hall, 
Cambridge, 1990, p. 207. 
20

GRIFFIN (1999), P. 580. 
21

21 GRIFFIN (1999), P. 371; MINTZBERG (1989), p. 265. 
22 GRIFFIN (1999), P. 170. 
23

 KEUNIN, EPPINK (1996), p.364; see also David CARY, Geoffrey R. 
MALLORY, Making sense of managing culture, Int. Thomson Business 
Press, London, 1989. 
24 Tom PETERS, Thriving on Chaos, London, 1989. 
25 Knut BLEICHER, Das Konzept Integriertes Management, Campus Verlag 
Frankfurt/New York, 1991.  
26 Mathieu WEGGEMAN, leadership and cultures, MA AMMEC-Guest 
lecture, Utrecht School of the Arts, 2000 
27 

These dimensions, with the exception of dimension g, are mentioned by 
Keuning and Eppink and originally formulated by Hofstede, Sanders and 
Neijnen: KEUNING, EPPINK (1996), pp. 366-369. 
28

  KIESER, KUBICEK (1983), p.12. 
29

 See also: CRAIG DREESZEN, Pam KORZA (ed.), Fundamentals of 
Local Arts Management, Arts Extension Service, Amherst, 1994, pp. 205-
229; KOTLER, SCHEFF (1997), pp. 424-429;janet SUMMERTON, Hidden 
from view: the shape of arts work and arts organizations in the UK, in: 
AIMAC’99, pp. 159-165. 
30 

Brann J. WRY, Arts Governance in the USA and the Netherlands, in: 
Reader International Art Management Seminar, New Yourk University & 
Utrecht School of the Arts,1995. 
31 

Nello MCDANIEL, George THORN, Arts boards, Creating a new 
community equation, Arts Action Issues, Brooklyn, 1994. 
32 

GRIFFIN (4
th
 ed. 1987), p. 469 (in the 4

th
 ed., the definition of informal 

organization was scratched) 
33 CUMMING, HUSE (1993), p. 65. 
34  ��E.و� ��/� �/	�� [	42 ���K 9 ��ه�يXK ء�: ��L . ل�PA�4ّب أGا� r	�K THIRN (1994) و    
ALLUIVSEN (AIMAC’99), Henry MINTZBERG, Ludo van der HYDEN, 
Organigraphs:   NK و0> ورد ،��ً	K ا�.�آ�ت ��	� aن آ���U�2Harvard Business 
Review, September-October 1999; GHOSHAL, BARTLETT (1997)   ��/�� <-�

�M:dا�� �-�-Y sM�� �X�أ �أن ا��M/4] ا��:���M ( Nا��/�A�Rت ا��d:(و���O�� ا��/��ت . ا��:��� �
t ا��G� N4ن دا�W ا��/��ت ا��:���� ��E.4ت ا����� uأي �K�	�� $�2ور�U �Fً�O1أ av�2 . �A�	4� $��و

4%�4$، آ�� ��/� NK ه[m ا�%-�ةOA $�4��� �A.  
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35
 See for an interesting contribution: Sara L. TALAS, The sense of 

organizing theatre: exploring repertoire decision making in narrative 
perspective, in: AIMAC’99, pp. 617-627. 
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